
Client Profile 
Mr. Jamie Simpson is a business owner who has a chain of hair salons called 
AMALFI SALONS; Amalfi Salons owns multiple hair studios in the United Kingdom. 

Requirements 
There were primarily 4 areas Mr. Jamie 
wanted help with - Documentation 
form filling, Graphic and website edits, 
social media management, and Email 
organization.   

The client had initially acquired a 
business. Hence a lot of information on the 
new business was to be sought from the 

previous owner, and compiled in one 
single location. Mr. Jamie needed help in 
managing his professional email account 
and in creating word documents to put all 
a c c o u n t i n f o r m a t i o n , p a s s w o r d s , 
documentation etc in place. Mr. Jamie also 
need help with revamping the business 
website, to make it more lively and 
appealing.  
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Project Execution 
Mr. Jamie’s AskSunday virtual assistant 
coordinated with the previous owner of the 
business, sought all information and 
compiled it in a set of documents in a 
single dropbox folder. The assistant also  
organized his email account into the 
correct subfolder.  

AskSunday assisted him with website 
competition analysis. Mr. Jamie needed 
assistance with web page creation and 
g r a p h i c s d e s i g n f o r h i s w e b 
site www.amalfisalons.com.  

Mr. Jamie’s assistant checked all the 
re q u i re m e n t s , p ro v i d e d ex p e c t e d 
turnaround time and a detailed plan of 
action with timelines. Upon the client’s 
approval, our expert web team completed 
the project within the committed time. 
Being impressed by the work, Mr. Jamie 
upgraded the account with one of the 
higher plans.  

AskSunday has also been assisting him 
with posting onto his social media 
accounts. His assistant has been handling 
his Instagram and Facebook accounts 
everyday wherein he uploads pictures and 
posts that draw the target audience’s 
attention. 

AskSunday has been assisting the client 
with graphic design work, website 
management, appointment setting, data 
entry, document editing, internet research, 
and image creation.  
 
Mr. Jamie has been impressed with timely 
delivery and quality service, and continues 

to delegate a growing quantum of work 
month over month. 

I’ve been working with Harsh 
Shah and have increased my 

subscription - the number of hours - on 
two occasions already and that’s due to 
the fact that the speed of the work I get 
back is absolutely phenomenal & the 
quality of the work is really, really good. 
The communication is fantastic!” 

- Mr. Jamie Simpson 
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https://nam02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.amalfisalons.com%2F&data=04%7C01%7CAkash.Jose%40ascendum.com%7C6fdd20689d3b40990c9308d969730734%7C7f7697bc3ee248f29d357cb75bddd74b%7C0%7C0%7C637656765019770400%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fDOp2pVBKd4ZJE2au6OdBBBndAruMGVR2jW70iJVt50%3D&reserved=0


3

AskSunday Services 

Administrative Services 

Data Entry / Analysis 
Research 

Travel Planning 
Social Media Management 

Outbound Calling 
Customer Service Desk 

Email Management 
Scheduling & Planning 

Ecommerce Support 
Documents & Presentation 

Premium Services 

Web Design & Development 
Search Engine Optimisation 

Content Writing 
Graphics Design 
Corporate Videos 

Business Plan Writing 
Start-up Pitch Deck 

https://asksunday.com/dedicatedassistant
https://asksunday.com/dedicatedassistant
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